
Documents related to Standard 11 training (a history) 

Compiled from publicly available sources 

26 Nov 2010 MISC Bulletin No: 1 (attached) 

� “(MISC) has had discussions with the inspectorate regarding the process for the 

introduction of Standard 11.” 

� “The revised coal surface course will take 2 days to complete” 

MISC

16 Dec 2010 DEEDI – Mines Inspectorate letter to SSE’s of Coal Mines (attached) 

� MISC has issued 2 bulletins which have exacerbated concerns of RTO’s about 

Standard 11. To clarify: 

o An individual does not require Generic Induction or Standard 11 to commence 

employment at a mine 

o Assessment must be conducted in a work place 

o It is incorrect to state that all individuals that have undertaken a GI will have 

to immediately undertake the additional components to meet standard 11 

o It is errant nonsense for MISC to state in the Bulletins that the additional 

competencies decreed in recognised standard 11 can be undertaken in 2 days.

Chief Inspector of Coal Mines 

7 June 2011 DEEDI – Commissioner for Mine Safety and Health letter to Coal SSE’s about 

supervisor competencies 

� “(Assessment for Standard 11 and Supervisor Competencies) must be conducted in a 

work place”

Commissioner for Mine Safety and Health



20 June 2011 letter to RRTO from MISC 

� “comments stating that GIQ is not being delivered under the RII assessment principles 

are, quite simply, untrue” 

� RRTO members who are licenced GIv3 providers are developing a competing product 

in breach of current license conditions 

� Legal actions: 

o Filing a claim for damages 

o Seeking interim and/or permanent injunctions 

MISC

19 July 2011 letter to RRTO from MISC via Carter Newell Lawyers (attached) 

16 Sept 2011 letter to RRTO members from MISC via Carter Newell Lawyers (attached) 

7 Nov 2011 MISC submission to the Industry Forum (attached) 

� MISC submission to the industry forum: “we do not believe this style of discussion 

is appropriate for making decisions on behalf of industry”

MISC



8 Nov 2011 DEEDI – Mines Inspectorate letter to SSE’s of Coal Mines (attached) 

� Complaint received and under investigation: 

o Some RTO’s inappropriate issuing of statements of attainment after having 

only completed classroom training 

o Some trainers have never worked on a mine 

o One RTO transferring partial completion cards to a MI Skills Centre GIQ full 

card and statement of attainment regardless of mine site experience 

o Some RTO’s accepting non mining experience as sufficient for Standard 11 

Chief Inspector of Coal Mines 

10 Nov 2011 Industry Forum (attached) 

� Attended by: DEEDI – Mines Inspectorate, DET, CFMEU, QRC, SkillsDMC, RRTO, 

BMA, Anglo, Peabody, Westfarmers, G&S Eng, Leighton, Golding, Mastermyne, 

BMC. MISC chose not to attend (as per letter of 7 Nov – attached) 

� Final outcome: “The issuing of statement of attainment for 6 units of competency 

after 3 days in the classroom only, without the capturing/verification of site 

workplace evidence, is not acceptable.”

Forum participants (as above)

16 Dec 2011 MISC Product “launch” (attached) 

MISC begins using “workplace experience log book” 

MISC
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19 July 2011 
 
 
Mr Tony Mapp 
President 
The Resource RTO Organisation Inc 
c/- 167 Logan Road 
WOOLLOONGABBA  QLD  4102 
 
BY EMAIL: tony.mapp@4sighttrainingsolutions.com.au 
cc:  rod.ramsay@sgs.com 
 
 
Dear Sir 
 
Our client: Mining Industry Skills Centre Inc 
 
We act on behalf of the Mining Industry Skills Centre Inc (Skills Centre). 
 
As you know, our client provides a number of training programs to registered training 
organisations in the resources industry, including the GI Safety Induction and the GIQ 
Coal courses. 
 
We are instructed that our client has written to you on two occasions regarding 
statements being made by your members concerning our client’s courses, which it 
believes have been sourced from or authorised by the Resources Registered Training 
Organisation Association Inc (RRTO).  As no response has been received, we have 
been asked to write directly to you. 
 
Misrepresentations concerning the Skills Centre 
 
We are instructed as follows: 
 
1. Over the past week, the Skills Centre has been contacted by mine site 

management staff, contracting companies servicing various sites, and 
individual mine site contractors and workers, who have brought to their 
attention some concerning practices being employed by RRTO and its 
members.   
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2. In particular, it appears that representations to the following effect are being 
made: 

(a) that our client’s GI Safety Induction and GIQ Coal courses are no 
longer available; 

(b) that our client’s GI Safety Induction and GIQ Coal courses have been 
replaced by a RRTO course; 

(c) that our client’s GI Safety Induction and GIQ Coal courses are 
obsolete and not in line with industry standards; and 

(d) that the resources industry no longer supports our client’s GI Safety 
Induction or GIQ Coal courses. 

3. We are instructed that the above statements are untrue in that: 

(a) our client’s courses continue to be available and are being offered by 
numerous RTOs in Queensland and other states; 

(b) while the GI coal surface and underground courses have changed to 
GIQ Coal and GIQ Coal Underground respectively, they have not 
been replaced by the RRTO Standard 11 course; 

(c) GIQ uses best practice adult-learning methodologies, high-technology 
simulation through the incorporation of PROJECT CANARY, group 
activities and role playing to accelerate learning.  It is in no way 
obsolete; and 

(d) GIQ was developed in close consultation with the resources industry 
and continues to enjoy its support. 

4. Investigations undertaken by our client have confirmed that RRTO members 
are continuing to make statements to the effect of those referred to in 
paragraph 2 above. 

5. This ongoing conduct is particularly concerning to our client given it has 
previously raised these issues with you but no response has been received.  
Our client therefore believes that the RRTO is not taking our client’s concerns 
seriously and, further, that it is continuing to sanction or encourage 
misrepresentations concerning the Skills Centre and its GIQ courses to the 
mining industry (including, without limitation, mine sites, contracting 
companies, individual workers, and individuals seeking employment in the 
resources sector). 

6. Our client is concerned that such conduct is directed at the personal gain of 
the RRTO and its members and is being undertaken in a manner that is: 
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(a) inconsistent with the RRTO’s Mission Statement, namely to uphold its 
Vision (to be at the forefront of education, training and safety in the 
resources sector) with, amongst other things, integrity; and 

(b) directed at damaging our client’s reputation and it its business. 

7. Further, in the absence of any assurance to the contrary, our client remains 
concerned that the RRTO or its members, in developing training materials, 
may act in a manner contrary to our client’s intellectual property rights. 

Our client’s demands 
 
In light of the above, our client requires by midday on Thursday 21 July 2011, that the 
RRTO provide us with the following: 
 
1. Written confirmation that the RRTO will:  

(a) publish (or cause to be published) a prominent public statement on 
the RRTO’s website and in the Queensland regional press (ensuring 
coverage for Mackay, Moranbah, Emerald and Blackwater) by no later 
than Saturday 23 July 2011 which: 

(i) is approved by our client; 

(ii) addresses each of the matters set out in paragraphs 2 and 3 
above; and 

(iii) is to the effect that the RRTO wishes to correct any 
misunderstandings which they may have caused in the 
industry regarding the Skills Centre and the GIQ courses; 
and 

(b) send a copy of the above public statement to each of its members by 
close of business on Monday 25 July 2011. 

2. A draft public statement complying with the above, for our client’s approval. 

3. Written undertakings that the RRTO: 

(a) will not make any representations in the future concerning our client 
or its courses; and 

(b) has not, and will not, use our client’s intellectual property in 
developing the RRTO’s training material. 

Should you fail to respond as required: 
 
1. our client instructs us that it will publish corrections of these misunderstandings 

in the Queensland regional press, on its website, and to relevant mine sites in 
Queensland; and 
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2. we will seek our client’s instructions in relation to taking such further action as 
it believes necessary to protect its interests, including commencing legal 
proceedings against the RRTO, its Management Committee, and its members, 
for relief including damages and injunctive relief. 

We fully reserve our client’s rights. 
 
Finally, given the importance of the issues raised in this letter, and the lack of response 
to previous correspondence from our client, our client will be corresponding directly with 
members of the RRTO in relation to its concerns regarding their conduct. 
 
 
Yours faithfully 
 

 
 
 
CARTER NEWELL 
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